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Mach 1 Global Services Selects CargoWise edi to 

Implement ediEnterprise ERP Solution 
- Freight Forwarder Adds Increased Integrated International Visibility - 

 
Chicago, IL USA, May 08, 2008 — CargoWise™ edi, a leading provider of integrated international 
supply chain logistics management systems, announced that international air freight forwarder Mach 1 
Global Services, based in Tempe, Arizona, has replaced its software system with CargoWise edi’s 
award-winning ediEnterprise software solution to increase its international supply chain functionality. 
 
In making the announcement, Cris Arens, president of CargoWise edi, said: “Mach 1’s previous system 
was not able to keep up with its international growth and customer demands. The company asked us to 
provide an updated and fully integrated ERP-based platform that would provide increased operating 
functionality and supply chain visibility for customers in order to assist with its global expansion. By 
implementing our ediEnterprise solution, CargoWise edi was able to increase Mach 1’s supply chain 
management and functionality to meet its growing customer demands.”  
 
CargoWise edi installed several ediEnterprise modules to increase the visibility of global shipments, 
including:  ediForwarder, ediDocManager and its ediWebTracker, ediEnterprise’s online Web portal. 
CargoWise edi also provided a variety of consulting services to deliver an end-to-end software solution 
for Mach 1. The company is currently live with the ediEnterprise solution in the U.S., Mexico and 
Singapore and will be adding the software system to additional locations in the near future. 
 
“CargoWise edi has vastly upgraded our ability to provide greater supply chain visibility and shipment 
status reports for our customers,” said John Gray, vice president of administration for Mach 1. “By 
replacing our outdated AS400 system with the CargoWise ediEnterprise system we now have the 
ability to display dispatch and operational data on large screen plasma displays in customer service 
and national account control centers. The EDI interchange integration with Mach 1 customers also 
enables us to promote our new capabilities to current customers as well as prospects as we continue to 
build our international customer base.  It’s a wonderful new asset for the company.”   
 
“We are witnessing many customers moving away from proprietary in-house legacy software 
developments to avoid large investments in technical staff and hardware and moving toward more 
flexible, integrated and cost-efficient outsourced platform models as the need to move freight more 
quickly with greater access to global supply chain information increases,” summarized Arens. 
“Customers don’t want to get caught up in add-on expenses to legacy software systems, but would 
rather concentrate on their core competencies of moving freight and outsource their IT operations.”   
 
 
ABOUT MACH 1 GLOBAL SERVICES 
Founded in July 1988, Mach 1 Global Services is a $100 Million freight forwarder headquartered in Tempe, AZ, 
with offices and operations around the world, including Mexico, Singapore and China.  Mach 1 provides a vast 
array of freight forwarding and logistic services to its customers.  More information can be found at 
www.mach1global.com.  
 
ABOUT CARGOWISE™ EDI 
CargoWise edi provides solutions for forwarders, customs brokers and logistics service providers focused on 
supply chain execution capability in an integrated ERP-like globally capable system. It is a world-leading provider 
of low-cost, high-value software solutions and services for the freight forwarding, NVOCC, express courier, 
customs brokerage, contract warehouse, container freight station, ships agency, local cartage and other supply 
chain services. 
 
Every day, 1,300 logistics service providers, consisting of 33,000 users in 45 countries, move goods through the 
global supply chain using CargoWise edi's flagship product ediEnterprise. CargoWise edi offers supply chain 
logistics management systems that provide full integration across all departments and functionality for domestic, 

http://www.mach1global.com/


regional and global customers. Headquartered in the U.S., Australia and now in the UK, the Company operates 
from 12 worldwide offices across the U.S., Europe and Asia. More information on CargoWise edi can be found 
here: www.cargowise.com. 
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